
Eunkyong Choi heads the Office of the Taxpayer Advocate. 

In June 2016, Eunkyong Choi became head of The Office of the Taxpayer Advocate, an independent 

office within the New York City Department of Finance set up to help New York City residents with 

property and business tax problems after they have found difficulty in fixing them on their own.  

Although the Office of the Taxpayer Advocate is an independent office, Ms. Choi works very closely with 

the property and business divisions of Department of Finance to better identify systemic issues in the 

department, to help enhance communications to taxpayers and to improve community outreach. 

Since its opening in October 2015 through August 2016, the Office has successfully advocated for more 

than $516,000 in refunds and more than $2,940,000 in abatements. 

Ms. Choi has extensive experience in the private sector as a tax attorney specializing in complex tax 

planning strategies.   Before joining city government, she served as a Lecturer in Law and Supervising 

Attorney for Washington University in the St. Louis School of Law’s Low Income Taxpayer Clinic.  As 

Supervising Attorney, she represented clients in state and federal administrative and court proceedings 

as well as advised and represented low-income taxpayers in controversies with the IRS and before the 

US Tax Court. 

She has also worked as the program director and supervising attorney for Nevada Legal Services Low 

Income Taxpayer Program. 

Beyond her professional appointments, Ms. Choi has served in numerous tax leadership and mentorship 
roles.     Among them, she serves as a member of the IRS Advisory Council (IRSAC).  The IRSAC provides 
an organized public forum for IRS officials and representatives of the public to discuss key tax 
administration issues.  Members are selected to represent the taxpaying public, tax professionals, small 
and large businesses, and academia.  The council provides the IRS commissioner and division leadership 
with important feedback, observations and recommendations.   Ms. Choi is also a co-founder and 
member of the Asian American Advocacy Clinic (AAAC) based in Las Vegas, Nevada, its first and only 
Asian and Pacific Islander legal aid organization.   Asian American Advocacy Clinic was founded in 2012 
with goal of providing access to justice to members of the Nevada Asian and Pacific Islander community.   

Ms. Choi holds an LL.M in Taxation and J.D. from Washington University School of Law School in St. Louis 

Missouri.     

Ms. Choi Quote:   My experience as an immigrant who has not only overcome obstacles, but also 

excelled in my career, has made me both an empathetic and determined individual.  I always make a 

great effort to reach out to the English as a second language (ESL) community because of my own 

experience as an immigrant who came to the United States with nothing and was forced to overcome 

tremendous obstacles and hardships to realize the American Dream.  I understand the importance of 

equal opportunity to realize one’s full potential through hard work and determination without any 

artificial barriers.  When my family emigrated from South Korea, I was 10 years old and had no English 

skills.   Although it has been extremely difficult, I went from being illiterate in the English language to 



excelling in all subjects within a period of two years.   I am the first in my family to graduate from college 

and the only on in my family to earn a professional degree.   

I am committed to ensuring access to tax justice, and fully capable of advocating for NYC taxpayers.    As 

a tax attorney who works to represent taxpayers, I enjoy the opportunity to work with local advocates 

and community partners in providing assistance to individuals as well as businesses facing significant tax 

issues.    I am a tireless advocate for tax education and outreach.   And given my commitment to tax and 

economic justice, I am motivated to improve communication, conduct more tax education and promote 

multi-lingual outreach programs in NYC to ensure full awareness of our much needed services in the 

Asian American community.  I will continue to improve transparency as well as providing exceptional 

customer services to NYC Taxpayers so that NYC taxpayers and property owners understand their rights 

and obligations.    I will enthusiastically undertake the challenges of independently managing large 

caseloads while servings as the NYC Taxpayers voice at the DOF.  I will work hard to ensure that the 

Department of Finance is in compliance with the New York City Taxpayer’s Bill of Rights.   

 


